Pricing Page Update



Background

Customers are confused by:

B = I I u IMAGES ¥ FOOTAGE MuUsSIC BLOG L, 1-866-663-3954 & English v Discover Offset.co m € | Start Downloading € | Signin

shutterstock

 Auto-renewal is unclear and results In

‘c s Amazing Royalty-Free Images. Simple Pricing.
unexpected charges; feels “scammy

Free Browse Account

One-time vs Monthly vs Lump Sum Annual
Payment

Professional
Team
Get access to our entire collection

Image Packs with no daily download limits. 750 Images Per Month

- Year 1 Month For 1 Year

2 Images $29
- Images Per Month © 2Users $299/month
© 5Images $49
L I c e n S e s © 750 Images $199montn . 3Users $399/month
1 25Images $229 Save 20%
 350images  $169montn 4 or More $499/month

- What licenses are and how they differ
(standard license details hidden)

» How licenses differ from plans (used
interchangeably)

Images must be downloaded within one year of purchase

*Prices will vary by number of users

Basic, Professional, and Team plans are Standard License.

Enhanced Plans Enhanced License

Use an Enhanced License for large audiences, big print runs,

- Unclear on how licenses come into play with i

downloaded within one year of purchase.

 Print runs of 500,000 or more © 2Images $199
v Use for TV, online video and film -
p I a.l l S _ 5 Images $449
v Use for merchandise for sale
25 Images $1,699

\"“'J_Z,)"" must be downlocaded within one year of purchase
Need an Enterprise Plan?

* How Io_ng they hav_e to download images /
when images expire




From Usability Testing

| thought it was $199 for the year,
not for a month.

——

Professional
Team

Get access to our entire collection

with no daily download limits.

Image Packs 750 Images Per Month
1 Month For 1 Year
2 Images $29
Images Per Month © 2Users $299/month
© 5Images $49
© 750 Images $1 99 month 3 Users $399/month
25 Images $229 Save 20%
3 *
350 Images $1 69 month 4 or More $499/month

Buy Now

Images must be downloaded within one year of purchase *Prices will vary by number of users

Buy Now

Basic, Professional, and Team plans are Standard License.

“So 4 or more is a fixed price at $499/month?”



From Usability Testing

“l found [the licenses comparison summary], but
| cannot find information about the basic plan....
Does it have equal rights as professional?”

Basic, Professional, and Team plans are Standard License.

Enhanced Plans Enhanced License

Use an Enhanced License for large audiences, big print runs, , _

. Images for merchandise or print
merchandise for sale, and more. Images must be runs over 500.000 @
downloaded within one year of purchase.

+ Print runs of 500,000 or more 0 2 Images $1 99
+ Use for TV, online video and film
_ 5 Images $449
+ Use for merchandise for sale
25 Images $1,699

Buy Now

Images must be downloaded within one year of purchase

Need an Enterprise Plan?

Whether you're a creative agency, production company, or Fortune 500 enterprise, we have the perfect solution for your needs.

See Business Solutions




Background

How this impacts us

Revenue

» Refunds (~$2.6m in February)
» Unexpected charges
 (Getting the wrong plan

» Distrust

Call Volume

Questions about packs, subscriptions, and
billing form majority of support cases

Product Testing

With the current design and it’s lack of clarity,
we’re not able to test new products with
confidence in the resulting data



Background

(Goals

Clearer Products

The new design should make products easier to:
» Understand “what you get”
» Scan, distinguish, and compare

A New Baseline for Testing

The new design should serve as:
- A framework, to accommodate new products
* A new control, to better serve product testing




Timeline

WE ARE HERE

|

Research & Design

« Audit

- Competitive Research

» Existing Customer Interviews

* Design Concepts

*
Design Options for A/B Test



Timeline

WE ARE HERE NEXT: UPDATE DESIGNS, THEN A/B TEST

|

A/B Testing

* A/B Test Designs

* lterate Based on Data

*ALSO:
Research to determine new products to test

*
New Baseline Design

Success Metrics

* Reduced refunds

» Reduced support cases

* Increased retention & improved NPS
* Flat-to-improved conversion



Pricing Page
Research Findings



Testing Round 1

 Confirmed current confusion and usability issues

» Tested new designs focused on scannability and comprehension

 Basic, Enhanced, Professional, Team -> Packs, Subscriptions

‘ IMAGES ¥ FOOTAGE MusIC ‘ BLOG . 1-866-663-3954 & English v Discover Offset.com §) | Start Downloading € | Signin

shutterstack

Amazing Royalty-Free Images. Simple Pricing.

Free Browse Account

Search our collection of over 70 million images. Create and share unlimited lightboxes.

Start for Free

Professional
Team
Get access to our entire collection

with no daily download limits.

Image Packs 750 Images Per Month
1 Month For 1 Year

2 Images $29
Images Per Month © 2Users $299/month

© 5Images $49
© 750images  $199montn " 3Users $399/month

) 25Images $229 Save 20%

350 Images  $16Qmontn OFE 2 $499montn

Images must be downloaded within one year of purchase

ourior

*Prices will vary by number of users

Basic, Professional, and Team plans are Standard License.

Enhanced License

Images for merchandise or print
runs over 500,000 @)

Enhanced Plans

Use an Enhanced License for large audiences, big print runs,
merchandise for sale, and more. Images must be
downloaded within one year of purchase.

v Print runs of 500,000 or more © 2Images $1 99
v Use for TV, online video and film
) 5 Images $449
v Use for merchandise for sale
25 Images $1,699

Images must be downloaded within one year of purchase

Need an Enterprise Plan?

Whether you're a creative agency, production company, or Fortune 500 enterprise, we have the perfect solution for your needs.

See Business Solutions

Amazing Royalty-Free Images. Simple Pricing.

Packs w

L )
For smaller projects or one-off needs

Standard Rights ()

o2 images $29

® 51mages $49
O 25Images $229

Enhanced Rights ()
o2 images 3199
g 9 images 3449

O 25images 31,699

Expiration: Images must be downloaded within one year of
purchase

Buy Pack

Subscriptions
For a big project or ongoing needs

Mutiple Users

Annual Plan, paid monthly ()

POPULAR

® 3 5 0 images monthly $1 6 9 /month

O 75 0 images monthly S 1 9 9 /month

Monthly Plan ()

O 350 images monthly $199 /month

O 75 0 images monthly $2 49 /month

All subscriptions come with Standard Rights. For higher profile
projects, you can upgrade to Enhanced Rights at the time of
download. Learn more

Enterprise

For agencies, corporations, and media companies

Best-in-class service Enhanced workflow

A personal account manager Unlimited Users

i8]

Incredible collections

Exclusive, high-quality creative images,
including Offset’'s award-winning collection

Adedicated research team - to help you Unlimited high-resolution unwatermarked

find that perfect piece of content comps

The latest editorial imagery, with news, sport,
fashion, and entertainment

Advanced search tools, like search by

image or color

Discover Enterprise

Premium music and footage

Need more users or a custom plan?
Call 1-866-663-3945




Round 1

Amazing Royalty-Free Images. Simple Pricing.

Round 1 Winner

® Packs = Subscriptions Based on 5 usability tests
Pay as you go Buy monthly or save annually

Standard License © l 1user ’ Multiple users

O 2images $29 Annual Plan (®

Pros
» Can see and compare all options at once

® 5 images $ 49 ® 3 5 0 images monthly $1 6 9 /month

O 25images $229 O 750imagesmonthly $199,monm
erbancediionss » Top headers and subheaders easy to scan

Monthly Plan ®

For tv/film, large print runs, or merchandise, you may need an Enhanced
License. Learn more

@), 2 images Slgg
O 5 images $449
@ 25images $1,699

Images must be downloaded within one year of purchase

gl Enterprise

Get custom pricing, high-res comps, and dedicated account services for your team

350 s, $199,.. - Won in round 1 usability tests (against current
S5 L:7o P— $249,.. design and round 1 variations)

Cons

» Overwhelming and some strong negative
reactions from users; too many options at once

- Some didn’t see enhanced or monthly plan

Best-in-class service Enhanced workflow Incredible collections ] . . .
m onauatycreatve  Doesn’t answer all licens estions
A personal account manager Unlimited Users Fxclusive, hlgh-'quallty cre'fmv.e |mages.. n n W r I n I n u I n
) o ) ) including Offset's award-winning collection
A dedicated research team — to help you Unlimited high-resolution unwatermarked
find that perfect piece of content comps The latest editorial lmagery. with news, SpOI’l,

fashion, and entertainment
Advanced search tools, like search by

image or color Premium music and footage

Discover Enterprise

Need more users or a custom plan?
Call 1-866-663-3945




Testing Round 2

Free browse, on-demand, refund customers
* 1:1 interviews to understand their situation and image needs

» 6 new designs exploring framing options

* Persona based (3 variations)
- Team based

» License based

* Round 1 ‘winner’

- Language updates for clarity



Testing Round 2 - Winners

2-Up License-based Team-based

StockGallery About Us Plans Support Contact Us StockGallery About Us Plans Support Contact Us

Amazing Royalty-Free Images. Simple Pricing. What type of rights do you need? TR L U SR S————

*’* E e (X E]

- Fo

Standard Enhanced Custam Sclutions

Packs - Subscriptions Bl et

For smaller projects or one-off needs Forabigproject orongoingneeds

Standard R |g htS Warksfor mostinstances
StandardRights: © idtiple sers Syt s pem e

Office slideshows and newsletters SOl O

Personal projects
For the creative team of one. We’ve got options for every project.

O 2 images S29 Annual Plan, paid monthly (O

) Packs Annual Plan, paid monthly © Standard Rights () Annual Plan, paid monthly (&
® 5, $49 * 350, $169 = =
'mages lmages month'y /month o 2images $29 @ 350""3895"‘0"*“)' $169 imonth O 2images $29 @ 350|magesmonthly $169 /month
@® 5images 349 o 750imagesmonthly Slgg‘momh @ 5images $49 O 750imagesmomhly slgg jmonth
o 2 5 images $ 22 9 O 75 0 images monthly $ i | 9 9 /month
e} 25 images $229 MonthlyPlan (O O 25 Images $229 MonthlyPlan O
O 350 images monthi $199 /month 3 3| 3 h
Enhanced Rights () Monthly Plan (D e Enhanced Rights © O 350 images montriy $199 1o
© 750 magesmoniy $249 iorn > 2 inate $199 & 75 Dsiagaising $249 i

@) 2 images S 19 9 O 3 5 0 images monthly slg 9 /month , -~ 5, $449

. All subscriptions come with Standard Rights. For higher profile
- 25 images $1,699

projects, you can upgrade to Enhanced Rights at the time of

(

& 7 b} A
D 5 Images $4 4 9 C’ 75 0 images month'y $ 2 4 9 /month You can upgrade to Enhanced Rights at time of download downioad: Laam:mors
Need multiple accounts? Explore team options.
“
O 25ima es $1 699 :
g ’ Enhanced R |8hts For higher profile projects
All subscriptions come with Standard Rights. For higher profile Film or tv audiences
Expiration: Images must be downloaded within one year of projects, you can upgrade to Enhanced Rights at the time of Large print runs (over 500K)
purchase download. Learn more ’gz::::‘:;f ag’i’s‘;"':"”"a‘ ororsdle)
Team
For multiple people working on multiple projects. We make it easy for your team to get things done.
Buy Pack Custom Solutions plepeop g Pie pro} easytory 8 §
o) 2 images $1g g ;l;:i;l;t}:rfﬁ::;:ced Rights images? We'll can customize a TS SHare TS0 iagasiio
\. Call 1866-663-3945 « Separate log-ins for each member . 2 users $299 fmonth
O 5 Images $44 9 Individual search and download histories
E Chat « Sharezble lightboxes to keep projects organized o 3 users $3 99 month
o 25images $1,699
Enterprise E: 4 + users starting at $499;momh
- -
For agencies, corporations, and media companies “

Best-in-class service Enhanced workflow Incredible collections

Enterprise Solutions
A personal account manager Unlimited Users Exclusive, high-quality creative images, iigl)  Get custom plans and pricing for whatever rights you need.
) s ) ) including Offset's award-winning collection Includes unlimited high-res comps, dedicated account services, and
A dedicated research team ~ to help you Unlimited high-resolution unwatermarked a research team to help you find the perfect images. T P
find that perfect piece of content comps The latest editorial imagery, with news, sport, €am FIus
fashion, and entertainment Our enterprise solution offers unlimited team sizes, custom pricing, and dedicated account services.
Advanced search tools, like search by , , . .
; . i Best-in-class service Enhanced workflow Incredible collections
image or color Premium music and footage
A personal account manager Unlimited Users Exclusive, high-quality creative images, Best-in-class service Enhanced workflow Incredible collections
A dedicated research team — to heip you find Unlimited high-resolution unwatermarked including Offset’s award-winning collection A personal account manager Unlimited Users Exclusive, high-quality creative images, including
that perfact plece.of conient comps The latest editorial imagery, with news, sport Offset's award-winning collection
J ’ ' A dedicated research team — to help you Unlimited high-resolution unwatermarked comps
Advanced search tools, ke search by image ~'25TON. and enteriainment fing that perfect piece of content The lales! editorial imagery, with news, sport,
or color Premium music and footage l:;\gnced search tools, fike search by image or fashion, and entertainment

Premium music ana footage

Discover Enterprise

Learn More
Learn More

Need more users or a custom plan?
Ca" 1-866-663-3945 Home About Us Plans Support Contact Us

Home About Us Plans Support Contact Us




Round 2 Winners

IMAGES ¥ = FOOTAGE MuUSIC , 1-888-868-2346 &Y English »

ShutterstrJCk | @ All Images n Refine Your Search

Whatever you're working on, we’ve got you covered

What type of rights do you need?

Standard Enhanced

Enterprise Solutions

Maost Common Higher Profile Projects

Standard Rights

Digital audiences (like websites and emails)
Small print runs (less than 500,000)
Office slideshows and newsletters

Packs Subscriptions

For smailer projects or one-off needs For big projects or ongoing needs

Multiple Users
- 2 images $29

‘ | ‘ Annual Plan @

° 5 images $49

Q 25 e 229 | | |
u 0730w, $199 s

° 3 5 O ir?t?ngtisly S 1 6 9/month

Buy Pack ‘ Monthly Plan @

0750 M $249,.

Enhanced Rights

Film & TV audiences
Large Print Runs (over 500,000)
Merchandise (promotional or for sale)

- Packs

7 2 images $199 Need a lot of Enhanced Rights images?
L We'll customize a plan for your needs.

° 5 images

S449 | € 1-866-643-3945
LICENSE-BASED $1,699 | Chat

350 oy $199 mene

Save on Videos )

Sign In

el

IMAGES + = FOOTAGE = MUSIC \, 1-888-868-2346 (Y English v Save on Videos ) = Signin '\.“_.,

ShUttEfSt"JCk | @ All Images v n Refine Your Search

Whatever you’'re working on, we’ve got you covered

Options for every sized team:

020

Solo Team Enterprise

Solo

For the creative team of one. We've got options for every project.

Packs Subscriptions

For smaller projects or one-off needs For big projects or ongaing needs

Standard Rights (D | Annual Plan
' Popu!ar
2 images $29 ° 35 0 ir;n(fftisly $169/m0nth
° 5 images S 49 | 7 5 O InTc?ngt%SIy $ 1 9 g/month

| l Monthly Plan @
25 images $229 | | 0
D e Rights @ 1 - 3 5 0 Ir;nc?ngt(:wsly S 1 9 g/monlh

2 $199 | | o750 SBLG s

B $449
0 25 imges $1,699

Buy Pack

Team

For multiple people working on multiple projects. We make it easy for your team to get things done.

Subscriptions

Annual Plan @) | Benefits:
7 5 0 images monthly  Separate log-ins for each member
- ; * Individual search and download histories
(o] 2 .. $ 2 9 9 Fiivcirith * Shareable lightboxes to keep projects organized

$3 9 glmomh Need more users or a custom plan?

- 17606:643-3949

A. Claad

TEAM-BASED




Round 2 Winners

IMAGES v  FOOTAGE & MUSIC \, 1-888-868-2346 Y English v

_./"\_ 2 2 -
I O All Images v Refine Your Search

shutterstn.ck

Whatever you’re working on, we’ve got you covered

What type of rights do you need?

Enterprise Solutions

Packs

For smailler projects or one-off needs

- 2 images

Subscriptions

et
$29
0 5 moges $49

o OB s $229

Buy Pack

Annual Plan @)

ropur §
o 350 mery

790 ravy

Monthly Plan @)
3 5 O images
monthly
75 O images
monthly

Packs

' 2 images S 19 9
$449

$1,699

° 5 images

LICENSE-BASED

«® Chat

. 1-866-643-3945

One User Multiple Users

$169,
$199,...

$199 o
$249 o

Need a lot of Enhanced Rights images?
We'll customize a plan for your needs.

Save on Videos signin |\ IMAGES v  FOOTAGE MUSIC {, 1-888-868-2346 & English » Save on Videos signin =\
LI ] L]

,_/"\. 3 X -
I O All Images v Refine Your Search

shutterstn.ck

Whatever you’re working on, we’ve got you covered

Options for every sized team:

020

Solo Team Enterprise

Solo

For the creative team of one. We've got options for every project.

Packs

For smaller projects or one-off needs

Subscriptions

For big projects or ongaing needs

Annual Plan (D

[ popuir
$29 | | o 350 e

$49 750 e

$229 | Monthly Plan @ |
350 e $199 e

790 morty $249 s
e

S 1 6 g/month
$199 0

- 2 images
ropuir 4

° 5 images

25 images

License

details
0.2 g
05
625 e

$199
$449
$1,699

Buy Pack

Team

For multiple people working on multiple projects. We make it easy for your team to get things done.

Subscriptions

I Annual Plan @) Benefits:

750 images monthly
° 2 users

 Separate log-ins for each member
* Individual search and download histories

* Shareable lightboxes to keep projects organized

$299,..,
$399,....

Subscribe

Need more users or a custom plan?

. 1-866-643-3945

A. Claad

TEAM-BASED




Round 2 Winners

{, 1-888-868-2346

IMAGES ~ FOOTAGE MusIC & English » Save on Videos £) | Signin IMAGES ~ FOOTAGE MuSsIC

NSE

shutterstnck shutterstn.ck

.-/.\' x -
[O All Images v Refine Your Search

Whatever you’re working on, we've got you covered

What type of rights do you need?

Enhanced

Higher Profile Projects

Standard

Enterprise Solutions

Most Commaon

Standard Rights

Digital audiences (like websites and emails)
Small print runs (less than 500,000)
Office slideshows and newsletters

Packs

For smailler projects or one-off needs

- 2 images

Subscriptions

For big projects or ongoing needs
$29
5 49 1 Annual Plan @
°5, $
2 o 750 images monthly
25 images $229 |

' ° 2 users
Buy Pack

$299 o

3 $399,...

‘ Need more users or a custom plan?
|

. 1-866-643-3045 @ Chat

Enhanced Rights

Film & TV audiences
Large Print Runs (over 500,000)
Merchandise (promotional or for sale)

- Packs

- 2 images

Need a lot of Enhanced Rights images?
We'll customize a plan for your needs.

$199
$449
$1,699

° 5 images

LICENSE-BASED

. 1-866-643-3945
«® Chat

TEAM-BASED

o, 1-888-868-2346 (Y English v

.../'\' x A
[O All Images v Refine Your Search

Whatever you’'re working on, we’ve got you covered

Solo

Packs

Forsmaller projects or one-off needs

Standard Rights )

Options for every sized team:

Enterprise

Solo

For the creative team of one. We've got options for every project.

Subscriptions

For big projects or ongaing needs

1 Annual Plan

- 2 images
ropur 4

° 5 images

|
$29 | | o 350 e

$49 ' 750 e

25 images

Enhanced Rights @)

-/ 2 images

: '

L
T S\ 'Mages

2 5 images

| ‘ Monthly Plan @
$§229 |
(| © 3950 ey

$199 | | o 750 e S249 i

$449

$169 men
$ 1 9 9/month

$199 o

Subscribe

$1,699

Subscriptions

Annual Plan @

750 images monthly
° 2 users

Subscribe

Benefits:

 Separate log-ins for each member
* Individual search and download histories

* Shareable lightboxes to keep projects organized

$299,...
$399,...

Need more users or a custom plan?

. 1-866-643-3945

A. Claad

Save on Videos )

Sign In

N




Round 2 Winners

Enhanced Rights

Film & TV audiences
Large Print Runs (over 500,000)
Merchandise (promotional or for sale)

Packs

| 2 images $199 Need a lot of Enhanced Rights images?
We'll customize a plan for your needs.

° D i $449 &, 1-866-643-3945
25 images $1,699 ¢® Chat

Subscribe

Enterprise Solutions

With our enterprise offering, you get custom plans and pricing that includes both Standard and Enhanced rights.

Best-in-class Service Enhanced Workflow Incredible Collections

* Apersonal account manager e Unlimited users * Exclusive images, including our

i % . : award-winni Tse ion
* Adedicated research team « Unlimited, high-resolution, un- WG NINg OTFset co/lectior

watermarked comps * The latest editorial imagery,
including news, sports, fashion and
entertainment

* Premium music and video

Learn More

Start for Free

Enjoy free images and fresh ideas with a Free Account

Team

For multiple people working on multiple projects. We make it easy for your team to get things done.

Subscriptions

Annual Plan @) | Benefits:

750 images monthly * Separate log-ins for each member
* |Individual search and download histories

w 2 iséire $ 2 9 9 pr— * Shareable lightboxes to keep projects organized

3 - $3 9 g/momh Need more users or a custom plan?
- 1-806-643-3945

«® Chat

Enterprise

Our enterprise solution offers unlimited team size, custom pricing, and dedicated account services

Best-in-class Service Enhanced Workflow Incredible Collections

 Apersonal account manager  Unlimited users » Exclusive images, including our

: o ; : award-winning Offset collection
* Adedicated research team * Unlimited, high-resolution, un- 2

watermarked comps * The latest editorial imagery,
including news, sports, fashion and
entertainment

¢ Premium music and video

Learn More

Start for Free

Enjoy free images and fresh ideas with a Free Account

STOCK STATS: 36,941,822 royalty-free stock images /| 250,735 new stock

arsas’sand ol o sinak
images agded this week

Shutterstockcom Contact & Support Select a language Legal
Home Contact Us Cesky Dansk Website Terms of Use
About Us Deutsch English Stock Photo Licensing Terms
Frequently Asked Questions Sales and Support: Espafiol Frangais Privacy Policy
Subscribe / Renew 1-866-663-3954 Italiano Magyar Satisfaction Guarantee
Shutterstock Footage 1-646-419-4452 (US) Nederiands Norsk —
A A e e suppori@shutterstock.com Polski Portugués ¢\ TRUSTe
Suomi Svenska : el
Foliow Us Tirkce Pyccruh
—_— Tne #=0f
LICENSE-BASED ROOR

STATS: 36,941,822 royalty-free stock images | 250,735 new stock images added this week

JCK S

Shutterstock.com Contact & Support Select a language Legal

Home Contact Us Cesky Dansk Website Terms of Use

About Us Deutsch English Stock Photo Licensing Terms
Frequently Asked Questions Sales and Support: Espafiol Frangais Privacy Policy

Subscribe / Renew 366-663-3954 Italiano Magyar Satisfaction Guarantee
Shutterstock Footage 1-646-419-4452 (US) Nederiands Norsk —_—

Shutterstock Blog support@shutterstock.com Polski Portugués /) TRUSTe

Newsletter Archive Suomi Svenska —

Graphic Design Tips & Tricks Follow Us :{:;kcc ?;c;uk

Press / Media n D u g i QA

Careers
Become a Contributor

Affiliate / Reselier Program

TEAM-BASED

g/ iPad

Made In NYC



Round 2 Winners

IMAGES ¥+  FOOTAGE MUSIC \, 1-888-868-2346  (J English Save on Videos §) = Signin '\.4_.1

ShutterstrJCk | All Images v n Refine Your Search

License-based

11 user interviews 6 usability tests

Whatever you’re working on, we’ve got you covered

What type of rights do you need?

Standard _ E”“_af‘c‘%d Enterprise Solutions
Maost Common Higher Profile Projects

Standard Rights - Easy to scan and self-select

Digital audiences (like websites and emails)

o i i » Easy to digest options within section

o - Empowered users to choose the right product,
ek with more clarity around licensing

Multiple Users

 The overall favorite from user interviews

750 images monthly

° 2 users $2 9 glmonth
S 3 users $3 99/month C O n S

Need more users or a custom plan?

» Disregards other options once they see
Standard License meets their needs

€. 1-866-643-3045 @ Chat

- Teams deemphasized

Potential Business Impact
Enhanced Rights

——— e Increase in enhanced license pack purchases

Large Print Runs (over 500,000)
Merchandise (promotional or for sale)

Need a lot of Enhanced Rights images?
We'll customize a plan for your needs.

€ 1-866-643-3945
® Chat




Round 2 Winners

IMAGES ¥  FOOTAGE Music  1-888-868-2346 &Y English =

Save on Videos ) | Signin -\.4_.1

ShutterstrJCk | @ All Images v n Refine Your Search

Whatever you’'re working on, we’ve got you covered

Options for every sized team:

020

Solo Team Enterprise

Solo

For the creative team of one. We've got options for every project.

Packs Subscriptions

For smaller projects or one-off needs For big projects or ongaing needs

Standard Rights (@ ' Annual Plan (@

X
0 350 neei S169 e

. 750 Kwnc?rwgtisly $199/month

Monthly Plan @

= 3 5 O ir;n;fgﬁy $ 1 9 g/month

g 7 5 0 ir;ngriisly $ 2 4 g/month

Subscribe

Team

For multiple people working on multiple projects. We make it easy for your team to get things done.

Subscriptions

Annual Plan @) | Benefits:

750 images monthly  Separate log-ins for each member
' * Individual search and download histories

- 2 sare S 2 9 9 Fiivcirith * Shareable lightboxes to keep projects organized

“ 3 Heers $399/month
% 1-B65-B40-5245

A. Claad

Need more users or a custom plan?

Team-based

11 user interviews 6 usability tests

Pros

- Easy to scan and self-select

» Easy to digest options within section
- Self-identifies as team sooner

- Listed team benefits are appealing

Cons

- Wanted to see the cost per additional user
» License deemphasized

Potential Business Impact

Increase in team subscriptions



Whatever you're working on, we’ve got you covered

Enterprise Solutions

What type of rights do you need?

Standard Enhanced
Most Common

Higher Profile Projects




Whatever you're working on, we’ve got you covered

What type of rights do you need?

—
Standard 7 Ftinbanncred Enterprise Solutions
Most Common \gher Profile Projects



Whatever you’re working on, we’ve got you covered

What type of rights do you need?

Standard Enhanced Enterprise Solutions

Maost Common Higher Profile Projects

Standard Rights

Digital audiences (like websites and emails)

Small print runs (less than 500,000)
Office slideshows and newsletters

768 Fold

16% of Total Sessions
(as of 6/8/2016)



IMAGES ¥  FOOTAGE | MUSIC \ 1-888-868-2346  \J English » Save on Videos £ | Signin | "\

ShUtterStrJCk I (/' All Images v Refine Your Search




IMAGES ~ FOOTAGE

Mmusic

A, 1-888-868-2346 (Y English v

Save on Videos )

Sign In

AL

shutterstruck

All Images v n Refine Your Search

Whatever you're working on, we've got you covered

Standard Rights

Digital audiences (like websites and emails)
Small print runs (less than 500,000)
Office slideshows and newsletters

Packs Subscriptions

For smaller projects or one-off needs For big projects or ongoing needs
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Subscribe

Enhanced Rights

Film & TV audiences
Large Print Runs (over 500,000)
Merchandise (promotional or for sale)

- Packs

2 images Need a lot of Enhanced Rights images?
We'll customize a plan for your needs.

© 5 images | &, 1-866-643-3945
25 images @ Chat

Enterprise Solutions

With our enterprise offering, you get custom plans and pricing that includes both Standard and Enhanced rights.

Best-in-class Service Enhanced Workflow Incredible Collections

* Apersonal account manager « Unlimited users « Exclusive images, including our

L In— « Unlimited, high-resolution, un- award-winning Offset collection

watermarked comps * The latest editorial imagery,
including news, sports, fashion and
entertainment

* Premium music and video

Learn More

Start for Free

Enjoy free images and fresh ideas with a Free Account

SHUTTERSTOCK STATS: 36,941,822 royalty-free stock images / 250,735 new stock images added this week

Shutterstock.com Contact & Support Select a language Legal

Home Contact Us Cesky Dansk Website Terms of Use
About Us Deutsch English Stock Photo Licensing Terms
Frequently Asked Questions Saies and Support: Espafiol Frangais Privacy Polcy
Subscribe / Renew 1-866-663-3954 Htaliano Magyar Satisfaction Guarantee
Shutterstock Footage 1-646- 452 (US) Nederiands  Norsk

Shutterstock Biog suppor@shutterstock .com Polski Portugués ETRUST°
Newslatter Archive Suomt Svanska
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Become a Contributor

Affiiato / Resoller Program

Stock Phato AP

Shutterstock for iPhone / iPad

Shutterstock Coupons

Investor Relations

Made In NYC

Recognize 3 Buckets to Pick From
“So there are these 3...”
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Whatever you’re working on, we've got you covered

Packs

What type of rights do you need?

nced

Standard Rights

Digital audiences (like websites and emails)
Small print runs (less than 500,000)
Office slideshows and newsletters

For smaller projects or one-off needs

= 2 images

Enterprise Solutions

Subscriptions

For big projects or ongoing needs

SO,

° 5 images

= 25 images

$229

Buy Pack

Annual Plan @

Popular

o 350 rey
750 nosy

S 1 6 g/month
$199 e

Monthly Plan @

350 rowy

$199 e

2750

monthly

S 2 4 9 /month

Enhanced Rights

audiences

Large Print Runs (over 500,000)
Merchandise (promotional or for sale)

- Packs

2 images

° 5 images

? 25 images

Best-in-class Service

« Apersonal account manager

¢ Adedicated research team

Enterprise Solutions

With our enterprise offering, you get custom plans and pricing that includes both Standard and Enhanced rights.

« Unlimited users

Subscribe

Need a lot of Enhanced Rights images?
We'll customize a plan for your needs.

. 1-866-643-3945

«® Chat

Enhanced Workflow

* Unlimited, high-resolution, un-

watermarked comps

Learn More

Start for Free

Enjoy free images and fresh ideas with a Free Account

Incredible Collections

 Exclusive images, including our
award-winning Offset collection

* The latest editorial imagery,
including news, sports, fashion and
entertainment

* Premium music and video

.- . .

SHUTTERSTOCK STATS: 36,941,822 royalty-free stock images / 250,735 new stock images added this week

Shutterstock.com

Home

About Us

Frequently Asked Questions
Subscribe / Renew
Shutterstock Footage
Shutterstock Blog

Newsletter Archive

Graphic Design Tips & Tricks
Press / Media

Careers

Become a Contributor
Affilate / Reseller Program
Stock Phato AP

Shutterstock for iPhone / iPad
Shutterstock Coupons
Investor Relations

Contact & Support
Contact Us
Sales and Support:
1-866-663-3954
1-646-419-4452 (US)
suppori@shutterstock.com

Follow Us

mous

© 2003-2014 Shuttersiock

Select a language
Cesky Dansk
Deutsch English
Espafiol Francais
ltaliano Magyar
Nederiands Norsk
Polski Portugués
Suomi Svenska
Tarkce Pyccxuit
np #30f
L4 BXE

Inc. All rights reserved. Made In NYC.

Legal

Website Terms of Use

Stock Photo Licensing Terms
Privacy Policy

Satisfaction Guarantee

Bruse..

Recognize 3 Buckets to Pick From
“So there are these 3...”

Compare Buckets

“How do these sections differ?”
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Whatever you’re working on, we've got you covered

What type of rights do you need?

Enhanced

Higher Profi

Enterprise Solutions

Standard Rights

Digital audiences (like websites and emails)
Small print runs (less than 500,000)
Office slideshows and newsletters

P’ .cks Subscriptions

=~ aller projects or one-off needs For big projects or ongoing needs
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Enhanced Rights

Film & TV audiences
Large Print Runs (over 500,000)
Merchandise (promotional or for sale)

Packs

2 images Need a lot of Enhanced Rights images?
We'll customize a plan for your needs.

© 5 images R, 1-866-643-3945
25 images @ Chat

Enterprise Solutions

With our enterprise offering, you get custom plans and pricing that includes both Standard and Enhanced rights.

Best-in-class Service Enhanced Workflow Incredible Collections

* Apersonal account manager ¢ Unlimited users * Exclusive images, including our

« Unlimited, high-resolution, un- award-winning Offset collection

watermarked comps

¢ Adedicated research team

* The latest editorial imagery,
including news, sports, fashion and
entertainment

* Premium music and video

Learn More

Start for Free

Enjoy free images and fresh ideas with a Free Account

SHUTTERSTOCK STATS: 36,941,822 royalty-free stock images / 250,735 new stock images added this week

Shutterstockcom Contact & Support Select a language Legal
Home Contact Us Cesky Dansk Website Terms of Use
About Us Deutsch English Stock Photo Licensing Terms
Frequently Asked Questions Sales and Support: Espafiol Frangais Privacy Polcy
Subscribe / Renew 1-966-063-3064 talano Magyar Satisfaction Guarantee
Shutterstock Footage 1-646-419-4452 (US) Nederlands  Norsk
p——— oG con ma e Gy reuste
Newsletter Archive St Ssnekn o
Graphic Design Tips & Tricks Follow Us ,L‘::‘“ ;”;‘M
Press / Media Q+
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Become a Contributor
Affilate / Reseller Program
Stock Phato AP|
Shutterstock for Phone / iPad
Shutterstock Coupons
Investor Relations
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Recognize 3 Buckets to Pick From

“So there are these 3...”

Compare Buckets

“How do these sections differ?”

Pick a Bucket & Compare Options

“I need more images than that...”
“This is good, but too expensive...”
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Whatever you’re working on, we've got you covered

What type of rights do you need?

Enterprise Solutions

Standard Rights

Digital audiences (like websites and emails)
Small print runs (less than 500,000)
Office slideshows and newsletters

P’ .cks Subscriptions

=~ aller projects or one-off needs For big projects or ongoing needs
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Enhanced Rights

Film & TV audiences
Large Print Runs (over 500,000)
Merchandise (promotional or for sale)

Packs

2 images Need a lot of Enhanced Rights images?
We'll customize a plan for your needs.

© 5 images R, 1-866-643-3945
25 images @ Chat

Enterprise Solutions

With our enterprise offering, you get custom plans and pricing that includes both Standard and Enhanced rights.

Best-in-class Service Enhanced Workflow Incredible Collections

* Apersonal account manager ¢ Unlimited users * Exclusive images, including our

¢ Adedicated research team * Unlimited, high-resolution, un-

watermarked comps * The latest editorial imagery,

including news, sports, fashion and

entertainment

* Premium music and video

Learn More

Start for Free

Enjoy free images and fresh ideas with a Free Account

SHUTTERSTOCK STATS: 36,941,822 royalty-free stock images / 250,735 new stock images added this week

award-winning Offset collection

Shutterstockcom Contact & Support Select a language Legal
Home Contact Us Casky Dansk Website Terms of Use
About Us Deutsch Englsh Stock Photo Licensing Terms
Frequently Asked Questions Sales and Support: Espafiol Frangais Privacy Polcy
Subscribe / Renew 1-966-063-3064 talano Magyar Satisfaction Guarantee
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Shutterstock for iPhone / iPad
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Recognize 3 Buckets to Pick From
“So there are these 3...”

Compare Buckets

“How do these sections differ?”

Pick a Bucket & Compare Options

“I need more images than that...”
“This is good, but too expensive...”

Pick an Option

“This will work for me”
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Enhanced

Standard Rights

Digital audiences (like websites and emails)
Small print runs (less than 500,000)
Office slideshows and newsletters

Enterprise Solutions

Subscriptions
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Start for Free

Enjoy free images and fresh ideas with a Free Account
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...and the options least relevant to the
user are eliminated from the
comparison



Testing Round 3

» Test comprehension of plans within a checkout flow

* Pricing Page
» Order Summary / Payment
- Confirmation Page

» Test checkout flow with consistent product detail language

» Test round 2 winners for usability, with design updates based on round 2 learnings



Checkout



From Usability Testing

Picked the 750 annual plan Needs to sign up Forgets his selection

& assumes it was a monthly subscription,

& expects to pay the year upfront
based on what'’s displayed

Review & Payment

Pricing Page

“Don’t remember if | chose

“l expect to go to a billing page,
annual or monthly...

which would bill me for the 750

annual plan...
...expected to pay for the year

upfront, but this says monthly

...hot sure what the total amount
payment...

will be for the year, but | expect

to pay for the year upfront.”
...looks like | picked a monthly

subscription.”



From Usability Testing

Order Summary
Monthly Subscription 12 months at $199.00/month
1 Year, 750 Downloads per Month
Do you have a coupon code?
L / Satisfaction Guaranteed Learn More Amount Due Today: $199.00

We will automatically renew your Monthly Subscription 3 to 4 days before it expires on March 23, 2017. You can
cancel Auto Renewal at any time on the site or by contacting our support team.

Payment Details

Please note that we cannot accept paper check or wire transfer for this purchase.
WERIGN]  pisCeVER gs: @
' ‘ mﬁﬁno.&t

Credit Card Number: :
redit Card Number (4 Secure Checkout

Expiration Date: | 01 - Jan 1| 2016 % Your payment information is encrypted
before transfer. For your convenience,
Security Code: r—— Shutterstock will store your encrypted

payment information for future
orders.You can manage your payment

‘ Process Order > information in your account settings.




Checkout Flow

Current state has inconsistent language
throughout checkout flow

Pricing Page Order Summary Confirmation Page

(& Auto Renewal

Image Packs
- images On Demand ON $49.00 Username: valemany12
'/ 2Images $29 5 Downloads, All JPEG/Vector Sizes
’ Order ID: SSTK-011EC-08EB | view receipt
© Simages $49 Do you have a coupon code?
" 25Images $229 @ Satiatacilon Busiantaed L NS TOTAL: $49.00 Order summary: 365-day Images On Demand, with 5 Standard License Downicads
oo
Images must be downloaded within one year of purchase
Image Packs | onD d . .
mages Un Ueman 365-day Images On Demand, with 5 Standard License Downloads

5 Downloads, All JPEG/Vector Sizes

5 Images



Checkout Flow

New design uses more consistent language to repeatedly
communicate what the customer is buying, in the same way

Pricing Page Order Summary Confirmation Page
P a CkS O rd e r S u m m a ry ’ +" Your transaction has been approved.
For smaller projects or one-off needs i
Standard Rights (@ Image Pack, Standard License $49.00 Username: GregBrown1
5 Images ' _
O 2 images $ 29 Images must be downloaded by: June 2, 2017 Order ID: SSTK-UT1EC-08EB | view receipt
Pma $ 49 D0 yaxt have o Snuge nade? Order summary: 5 Image Pack, Standard License (Images must be downloaded by June 2, 2017)
imag
O 25 images $229 Total: 349-00
Enhanced Rights @) @ Satisfaction Guaranteed
O 2 images S 19 9
O 5 images $449
O 25 images $1,699

P ack S Image Pack, Standard License 5 Image Pack. Standard License (Images must be downloaded by June 2, 2017)

For smaller projects ar one-off needs 5 Images
Images must be downloaded by: June 2, 2017

Standard Rights (@

5 images



Annual Plan

Order Summary Order Summary

Monthly Subscription 12 months at $199.00/month
1 Year, 750 Downloads per Month

Do you have a coupon code? Annual Plan, Multiple Users 1 Year Commitment at $399.00/month
750 Images per Month

|+ Satisfaction Guaranteed Learn More Amount Due Today: $199.00 3 Users

We will automatically renew your Monthly Subscription 3 to 4 days before it expires on July 26, 2017. You can cancel Do you have a coupon code?

Auto Renewal at any time on the site or by contacting our support team.

Amount Due Today. $3 9 9 ' 0 0

Please note that we cannot accept paper check or wire transfer for this purchase. g/» Satisfaction Guaranteed

visa | o] oscev BSOS )

INTERNATIONAL

Payment Details

(¥) Auto-renewal
Credit Card Number:

A Secure Checkout You will be billed automatically each month, and your Annual Subscription will be
Expiration Date: §OTEUaN s o016 & Your payment information is encrypted renewed 3-4 days before it expires on June 2, 2017.
before transfer. For your convenience,
. — .
Security Code: Shutterstock will store your encrypted

gt TR e You can turn off auto-renewal in your account settings, or by contacting our support team.
payment information 1or future

orders.You can manage your payment

W information in your account settings.

Payment Details

Please note that we cannot accept paper check or wire transfer for this purchase

AMERIAN] : ©
VISA Eatmes s ch )

Credit Card Number
54 Secure Checkout

Your payment information is encrypted before transfer. For
your convenience, Shutterstock will store your encrypted

Explratton Date payment information for future orders. You can manage your

Month A Year A payment information in your account settings.
Security Code
U
TT 2 m

CURRENT DESIGN

NEW DESIGN J



Order Summary

(¥) Auto Renewal

Images On Demand ON $49.00
5 Downloads, All JPEG/Vector Sizes

Do you have a coupon code?

k;/? Satisfaction Guaranteed Learn More TOTAL: $49.00

(®) Auto Renewal

Choose Auto Renewal and we'll lock in the current retail price for 15 months. During that period, when you run out of
downloads or your plan expires, we'll automatically renew your plan at that locked-in price. After that period, we will
renew your account at the then-current price. You can cancel Auto Renewal at any time on the site or by contacting

our support team.
Payment Details
Please note that we cannot accept paper check or wire transfer for this purchase.
oscovex | B8 p 00
Credit Card Number: B
(34 Secure Checkout

Expiration Date: | 01 - Jan v/l 2016 + Your payment information is encrypted
before transfer. For your convenience,

. e .

Security Code: Shutterstock will store your encrypted

payment information for future
orders.You can manage your payment
information in your account settings.

CURRENT DESIGN

Order Summary

Image Pack, Standard License $49.00

5 Images
Images must be downloaded by: June 2, 2017

Do you have a coupon code?

v 949.00

(v} Satisfaction Guaranteed

(¥) Auto-renewal

Auto-renewal is on. We will renew your pack automatically once you've used all of
your downloads.

You can turn off auto-renewal in your account settings, or by contacting our support team.

Note: Any auto-renewals within the next 15 months will be locked in at today's retail price of [$49.00 for 5 Images].
After that, you'll be charged the price listed on the site at that time.

Payment Detalls

Please note that we cannot accept paper check or wire transfer for this purchase

@2 wvisa g osvx ES8 O,

RTINS

Credit Card Number
4 Secure Checkout

Your payment information is encrypted before transfer. For
your convenience, Shutterstock will store your encrypted

Expiration Date payment information for future orders. You can manage your

Month A Year s payment information in your account settings.
Security Code
==
IR @

NEW DESIGN



Auto-renew

Auto-renew Is noticed right away, and users understand:

How auto-renew works Packs

(¥) Auto-renewal

W h en au tO -renew W| | I h a p pe N Auto-renewal is on. We will renew your pack automatically once you've used all of

your downloads.

T h at th ey C a n tu rn It Off You can turn off auto-renewal in your account settings, or by contacting our support team.

Note: Any auto-renewals within the next 15 months will be locked in at today's retail price of [$49.00 for 5 Images].
After that, you'll be charged the price listed on the site at that time.

Annual Plan

(¥) Auto-renewal

You will be billed automatically each month, and your Annual Subscription will be
renewed 3-4 days before it expires on June 2, 2017

You can turn off auto-renewal in your account settings, or by contacting our support team.



Auto-renew

Users were either unsurprised by auto-renew,
or felt strongly against it:

“Yes, I'd expect this. “This feels scammy...
It’s like other subscriptions | have.” | would always turn this off right away”
- Expected auto-renew and felt it was familiar * Prefer auto-renew turned off by default, with
and similar to other subscription services the option to opt-in
» Expected packs to be a one-time purchase, but  Prefer to be contacted before auto-renew
felt auto-renew could be helpful if you have happens, and given the option to turn it off
frequent or regular image needs | _ _ _
» Some tried to turn it off immediately, upon
landing on the page (for packs)




Pack

Annual Team Plan

+" Your transaction has been approved.

Username: GregBrown
Order ID: SSTK-011EC-08EB | view receipt

Order summary: 5 Image Pack, Standard License (Images must be downloaded by June 2, 2017)

Start Downloading

Please note that the number of image downloads available to you is detemmined solely by
is defined as the twenty-four (24) hour period beginning at the precise time of your purchase. A month is defined as

thirty (30) consecutive days beginning on and including the data of your purchase

Vil

Please also note that if your credit card billing currency Is not US dollars {(USD) then your credit card issuing bank may

charge you for a currency conversion from USD to your credit card's currency

y the plan you purchase. A day

+" Your transaction has been approved.

Username: GregBrown
Order ID: SSTK-011EC-08EB | view receipt

Order summary: Annual Plan, 750 Images per Month, 3 Users

Start Downloading

Please note that the number of image downloads available to you is determined solely by the plan you purchase. A day
is defined as the twenty-four {(24) hour period beginning at the precise time of your purchase. A month s defined as

thirty (30) consecutive days beginning on and including the data of your purchase

Vilo

Please also note that if your credit card billing currency I1s not US dollars (USD) then vour credit card issuing bank may
o ! - !

charge you for a currency conversion from USD to your credit card's currency



Confirmation Page

When asked what they expected to see on this page, we heard:

» “We sent you a confirmation email”
» “Thank you for your purchase!”

When asked what they’d do next, we heard:

* “Print or download PDF of my receipt/confirmation details, for my records”

+ "Make sure my order was processed and that my login details work”

» “Start finding and downloading images”

- “FInd out what music is...not sure what music would be. Sound effects? Tracks?
Music made by other users?”

Consider having receipt on-page, ready to print or download



Next Steps



Timeline

WE ARE HERE NEXT: UPDATE DESIGNS, THEN A/B TEST

|

A/B Testing

* A/B Test Designs

* lterate Based on Data

*ALSO:
Research to determine new products to test

*
New Baseline Design

Success Metrics

* Reduced refunds

» Reduced support cases

* Increased retention & improved NPS
* Flat-to-improved conversion



